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Quality Policy

The corporate mission of CVS Ferrari S.p.A. is the design, manufacturing, sale and service
of large lifting capacity machines for application in logistics and industrial markets, capable
of maximizing the total cost of ownership and the return on investment for its customers.

CVS Ferrari S.p.A. machines shall be positioned as premium products with regards to
safety, reliability, performance and compliancy to state of the art norms and environmental

footprint.

The economically sustainable process of continuous improvement of CVS Ferrari S.p.A.
products, processes and services shall be measured against CVS Ferrari S.p.A. customer
satisfaction.

All CVS FERRARI S.p.A. employees shall operate in collaboration with customers,
suppliers and shareholders in compliancy with the corporate values of integrity, quality,
commitment and innovation to achieve the corporate goals that are established for each
company function and measured as defined in the Quality System on a yearly basis.

This shall policy constitute the reference framework for each individual in CVS Ferrari S.p.A.
organization.
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